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Quality Policy

"Dag Etek™ individual enterprise was established in 2016 in Gokdepe etrap of Ahal velayat and
provides special purpose vehicles and equipment with services, transportation-expedition
services and supply of goods in Turkmenistan.

The enterprise is oriented on long-term and mutually beneficial cooperation with companies
having a high reputation.

The main values that underlie the enterprise's activities and fundamental driving forces are
Dagetek team, customer satisfaction approach, building a high reputation with relevant
interested parties, and commitment to the continuous improvement of its services.

To improve its overall performance and provide a sound basis for sustainable development
initiatives, "Dag Etek" willingly and continually maintains the quality management system
(QMS) in accordance with the requirements of the international standard 1SO 9001:2015.

Enterprise management is committed to:

- ensure that its activities meet customer and applicable statutory and regulatory requirements,
the requirements of relevant interested parties, as well as the requirements of international
standards;

- increase the ability to consistently provide services and facilitate opportunities to enhance
customer satisfaction;

- set quality objectives and support the implementation of plans to achieve these objectives;

- carry out its activities on the basis of efficient and effective processes, taking into account
risks and opportunities;

- evaluate the performance and continually improve quality management system

This Policy is communicated within enterprise and
supporting for active participation in its implementation
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IHoauTHKAa B 00J1aCTH Ka4YeCTBA

NunuBunyansHoe npeanpustue «Jlar stek» coznano B 2016-om roay B ['okenuHCKOM sTpane
AXaJICKOTO BeJlasiTa U OKa3bIBACT YCIYTH apeHIblI CIICUaIbHOW TEXHUKH U 000pyIOBaHUH, a
TaKKe IO MePEeBO3Ke TPY30B U MOCTaBKe TOBApOB B TypKMEHHUCTAHE.

[Ipennpusrue OpPUEHTUPOBAHO HA JOJIOCPOYHOE U B3aUMOBBITOJHOE COTPYIHUYECTBO C
KOMIIAHUSIMU C BBICOKOM pEmyTaIUuen.

OCHOBHBIC HCHHOCTH, JIC)KAIIUC B OCHOBC JACATCIBHOCTU KOMIIAHUH W TPAHCIUPYCMBIC CHO —
Kinnent OPUCHTHPOBAHHAA KOMaHI[a, BBICTpanBaronias BBICOKYHO PGHYTaL[I/IIO nepca BCEMHU
3aNHTCPCCOBAHHBIMH CTOPOHAMH, HACTPOCHHAA HA IToctossnaOE Pa3Butne cBOUX YCIyrT.

B pamkax ynydmieHuWs [OKa3aTejell HAesITENbHOCTH M CO3[aHUs HAISKHYI) OCHOBY IS
YCTOﬁqHBOFO pasBuUTHA, «I[ar OTCK» HAMCPCHHO MU MOCTOAHHO IMOAACPKUBATH B aKTyaJIbHOM
COCTOSIHMM cucTeMy MeHemkMmeHnTa kadectBa (CMK) B coorBerctBuu ¢ TpeGOBaHUSIMHU
mexxayHapoanoro crannapra 1SO 9001:2015.

PykoBoactBo Kommanuu Gepet Ha cels claeayrolue 00s3aTebCcTBa:

- obecreynBaTh COOTBETCTBHE CBOEU JESATENBHOCTH MPUMEHUMBIM 3aKOHOJATENBHBIM H
HOPMATHBHO-TIPABOBBIM TPEOOBAHUSIM, TPEOOBAHMSIM BCEX 3aHMHTEPECOBAHHBIX CTOPOH, a
Takke TpeOOBaHUI MEXITYHAPOJAHBIX CTAaHAAPTOB,;

- YBCJIMNYHBATH CIIOCOOHOCTE ITOCTOSIHHO NpeaoCTaBJIATL YCIYIM WM pa3BUBATb BO3MOXHOCTHU
AJI TIOBBIIICHUA YIOBJIICTBOPECHHOCTH HOTpe6I/ITeHCI>’I;

- CTaBUTH LICJIIN B 001acTH KayecTBa U npeaoCTaBUTh MOAACPIKKY IAJId BBINIOJIHCHUS IIJIAHOB I10
JOCTHXKXCHHIO 3TUX ueneﬁ;

- peanu30oBbIBaThb CBOIO JESITEIBHOCTb HA OCHOBE pE3yJIbTaTMBHO M 3()(HEKTHUBHO
(YHKLIMOHUPYIOIIMX MPOLIECCOB, YUYUTHIBAsK PUCKU U BO3MOXKHOCTH;

- OIICHUBATh nokasareieit ACATCIIBHOCTH M IIOCTOSHHO YJIy4dlIaTb CHUCTEMY MCHCIPKMCHTA
Ka4dycCTBa.

Hacrosmas IloauTuka 10BOAUTCA 10 COTPYAHMKOB, a TAKIKE CO3TAI0TCHA
Ycdi1oBUsA 1JIsl AaAKTUBHOI'0 YYaCTUSA B €€ peaAIM3alliH BCEro NpPpECIaArnpusaTusd
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Kirhananyn hil syyasaty

«Dag Etek» hususy karhanasy, Ahal welayatynyn Gokdepe etrabynda 2016-njy yylda doredildi
we Tirkmenistanynl c¢dklerinde yoritelesdirilen tehnikalary kérendesine beryér, ulag
hyzmatlaryny amala agyryar hem-de lomay séwda bilen mesgullanyar.

Kérhana abrayly kdrhanalar bilen uzak wagtlayyn we 6zara bahbitli hyzmatdaslygy maksat
edinyar.

Kérhananyn alyp baryan islerinin 6zeninde duryan we hereketlerine ugur beryin esasy
gymmatlyklary — isgérleri, miisderi hosallygy, berydn hyzmatlarynyn yzygiderli
gowulandyrylmagy we gyzyklanyan taraplaryn onitinde kdrhananyn abrayyny berkitmek bolup
duryar.

Edilyan hyzmatlaryn gorkezijilerini yokarlandyrmagyn we yzygiderli kdmillesmek ii¢in berk
binyady doretmegin céklerinde, «Dag Etek» hususy kérhanasy 6z islegi bilen 1SO 9001: 2015
halkara standartynyn talaplaryna layyklykda kérhananyn hil dolandyrys ulgamyny (HDU)
mydama isjen yagdayda saklayar.

Kérhananyn yolbascylary asakda agzalan jogapkirgilikleri 6z {istline alyar:

- kdirhananyn islerini degisli kanunlaryn we diizgiinlerin talaplaryna, gyzyklandyrma bildiryén
taraplaryn talaplaryna we halkara standartlaryn talaplaryna layyklykda alyp barmagy;

- hyzmatlary tizniiksiz bermek ukyny yokarlandyrmagy we miisderi hosallygyny artdyrmak
miimkingiliklerini 6sdiirmegi

- hil boyunga maksatlary kesgitlemegi we bu maksatlara yetmage goniiklerilen meyilnamalary
amala agyrmak ii¢in zerur bolan goldawlary bermegi;

- towekgelgilikleri we miimkingilikleri géz oniinde tutup, prosesler arkaly isleri netijeli we
tasirli alyp barmagy;

- berlen hyzmatlaryn gorkezijilerine baha bermegi we hil dolandyrys ulgamyny {iizniiksiz
kamillesdirmegi.

Bu Syyasat isgirlere yetirilyir we
iistiinlikli alnyp barylmagy iicin isjen gatnasygy goldayar



